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Rating Action & Rationale

Ethifinance Ratings affirms the Allianz Group's rating at AA-, maintaining a Stable outlook.

The rating is based on Allianz's leading position in the global insurance and asset management industries, its high
level of diversification in terms of segments, business lines, and geographies, the strength of its brand, and the
diversity and control of its distribution channels. This is complemented by a solid and stable operating performance,
high profitability, robust regulatory capitalization, and good liquidity management.

However, the rating is constrained by macroeconomic risks, which, due to inflation, could impact the insurer's claims
experience, as well as volatility in financial markets. The rating is also limited by a low performance of the "net earned
premiums to equity” indicator and moderate leverage, which have been influenced primarily by a lower equity due to
the downward impact of the transition to IFRS 9 accounting standards.

Executive Summary

The Allianz Group (hereinafter, Allianz) is a global provider of financial services operating in the insurance and asset
management industries. In the insurance sector, it is the market leader in Germany and has a broad international
presence. Additionally, it is one of the largest asset managers in the world, with €1.8 trillion in third-party assets under
management as of March 31, 2024.

Fundamentals

o Dominant position in the global insurance and asset management industries: World leader in the P-C
insurance business and among the top five insurers in the L/H insurance business, as well as one of the largest
asset managers in the world, with approximately €746 billion on behalf of its policyholders and €1.8 trillion in
third-party assets as of March 31, 2024.

o High diversification across segments, business lines, and geographies: Operating income is distributed among
P-C insurance (45%), L/H insurance (34%), and asset management (21%). Its key markets (in terms of
premiums) are Germany, France, Italy, and the United States.

o High profitability and moderate efficiency: ROA ended 2023 at 0.9% (2022: 0.7%), exceeding the five-year
average of 0.8%. Profitability indicators are at the higher end of the scale according to EthiFinance Ratings
Insurance methodology. The combined ratio for P-C finished 2023 at 93.8% (2022: 93.3%), below the 2019-23
average of 94.5%, placing it in the middle range of the scale according to EthiFinance Ratings Insurance
methodology. Its components, the loss ratio stood at 69.3% and the expense ratio at 24.6% at the end of 2023
(2022: 68.4% and 24.9%).

e Moderate leverage and high fixed-charge coverage: Financial leverage ratio ended 2023 at 40.9% (2022:
44.6%), above the five-year average of 36.9% due to reduced equity from unrealized investment losses, which
have decreased but still persist. This ratio is rated in the middle range of the scale according to EthiFinance
Ratings methodology. On the other hand, the fixed-charge coverage ratio improved, rising from 9.6x in 2022 to
11.8xin 2023, exceeding the 2019-23 average of 10.9x. This ratio is rated in the higher end of the scale
according to EthiFinance Ratings methodology.

* Robust regulatory capitalization: The Solvency Il capitalization ratio increased by 5 percentage points, from
201% in 2022 to 206% in 2023, supported by strong capital generation from business growth and a favorable
impact from regulatory and model changes, which was partially offset by dividend distribution and share
buybacks. This ratio is rated in the higher end of the scale according to EthiFinance Ratings methodology.

o Conservative capital allocation, although exposure to high-risk assets (equities) is higher compared to
peers: As of December 31, 2023, the investment portfolio was composed of corporate bonds (27%), government
bonds (25.5%), other debt securities (23.1%), equity instruments (6.5%), funds (10%), real estate (3.5%), and
other assets (4.4%). Approximately 94% of the debt portfolio was investment-grade.
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Key Figures

Key financial indicators Allianz Annual

In millions of € 2020 2021 2022 2023
Total assets 1.060.012 1.096.770 935.898 983.175
Financial debt 25.452 26.322 26.194 25988
Equity 84.594 65.392 58.735 63.580
Total business volume 140.455 148.511 153.324 161.700
Operating result 10.751 13.400 13.814 14.746
Net resuft 7.133 7.105 6.856 9.032
ROA 0,7% 0,7% 0,7% 0,9%
ROE 8,8% 9,3% 11,1% 15,1%
Loss ratio P-C 69,5% 67,0% 68,4% 69,3%
Expense ratio P-C 26,8% 26,7% 24,9% 24 6%
Combined ratio P-C 96,3% 93,8% 93,3% 93,8%
Cost-income ratio AM 61,2% 58,4% 61,2% 61,3%
Solvency |l capitalization ratio 207,0% 209,0% 201,0% 206,0%
Met earned premiums to equity 89 5% 118,8% 148,1% 143,5%
Fixed-charge coverage ratio 10,8x 11,6x% 9.6x 11, 8x]
Financial leverage ratio 30,1% 40,3% 44 6% 40,9%

Source: EthiFinance & Allianz SE

Outlook

The Stable outlook of the rating is based on the expectation that the Group will maintain a dominant position in the
global insurance industry, with solid and stable operating performance, supported by diversification across segments,
business lines, and geographies. Additionally, capitalization is expected to remain at high levels due to adequate
capital management.

Rating Sensitivities
Factors that could (individually or collectively) impact the rating:

- Positive factors

The rating could be upgraded by an improvement in the combined ratio, bringing it below 90%, a reduction in the net
premiums-to-equity ratio to a moderate level of 105%, and lower financial leverage, continuously below 40%, while
maintaining its leadership position in the global insurance industry, with high diversification and strong brand
strength.

- Negative factors

The rating could be downgraded due to lower profitability with a ROE below 8%, an increase in the combined ratio
above 98%, a reduction in the interest coverage ratio below 6x, higher financial leverage exceeding 50%, and a
decrease in regulatory capitalization to 190%. Additionally, a shift in capital management toward higher-risk
investments or a deterioration in liquidity management could negatively impact the rating.
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Company Profile

Business model

The Allianz Group is one of the world’s leading insurers and asset managers, with approximately 125 million private
and corporate customers in nearly 70 countries. Its clients benefit from a wide range of insurance services, including
Property-Casualty insurance, Life/Health insurance, assistance services, credit insurance, and corporate insurance.
Allianz SE, the parent company of the Allianz Group, is headquartered in Munich, Germany.

The Property-Casualty segment offers automobile, accident, property, general liability, travel insurance, and
assistance services. The Life/Health segment provides savings and investment-oriented products, as well as life and
health insurance. Allianz is the world's leading insurer in the P-C insurance business and ranks among the top five in
the L/H insurance business. Its key markets (in terms of premiums) are Germany, France, Italy, and the United States.
Most of its insurance markets are served by local Allianz companies. However, some business lines, such as Allianz
Global Corporate & Specialty (AGCS), Allianz Partners (AP), and Allianz Trade, are managed at the global level.

Allianz is also one of the largest investors in the world, managing approximately €746 billion on behalf of its
policyholders as of March 31, 2024. Its two main asset management entities, PIMCO and AllianzGl, operate under the
supervision of Allianz Asset Management (AAM), managing approximately €1.8 trillion in third-party assets. Its key
markets are the United States, Canada, Germany, France, Italy, the United Kingdom, and the Asia-Pacific region.

Total business volume, which includes gross written premiums and commission income from P-C, statutory premiums
from L/H, and asset management revenues, amounted to €161.7 billion in 2023.

Figure 1: Operating result by segment
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Source: EthiFinance & Allianz SE

Allianz has a high level of diversification across segments, which supports the recurring generation of income and
profits. In 2023, the majority of revenues came from insurance activities, with 48% from the L/H segment and 47%
from the P-C segment. The remaining 5% of revenues came from asset management. The operating margin for
insurance activities in P-C and L/H stood at 9% and 7%, respectively, compared to 39% for asset management. As a
result, operating income was evenly distributed between P-C insurance (45%), L/H insurance (34%), and asset
management (21%).

Likewise, as a global provider of financial services, Allianz benefits from extensive geographic diversification, reducing
the likelihood that its business will be severely impacted by potential disruptions in one or more of the markets in
which it operates.
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Figure 2: Property-Casualty operating result by geography
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In the P-C segment, operating income was distributed as follows: Germany and Switzerland with 21%, Central and
Eastern Europe with 8%, Western and Southern Europe with 21%, Asia-Pacific and Australia with 5%, Anglo-Saxon
markets with 6%, Iberia and Latin America with 7%, and global insurance lines with 30%.

Figure 3: Life/Health operating result by geography
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In the L/H segment, operating income was distributed as follows: Germany and Switzerland with 27%, Central and
Eastern Europe with 9%, Western and Southern Europe with 29%, Asia-Pacific with 11%, the United States with 21%,
and Iberia and Latin America with 3%.

Allianz's competitive position is strengthened by one of the most recognized brands in the insurance industry,
demonstrating its leadership in numerous markets around the world. The Allianz brand is used in most of the Group’s
business lines, with the exception of PIMCO.

The Group enjoys access to a variety of distribution channels in the countries where it operates. The L/H segment relies
heavily on exclusive agents, particularly in Germany, which serves as its primary distribution channel. Other important
distribution channels include brokers and bancassurance. Allianz has exclusive distribution agreements in various
regions, for example, with HSBC in Asia for L/H insurance, with UniCredit in Italy for L/H and P-C insurance, with
Commerzbank, Santander, and HypoVereinsbank in Germany for L/H and P-C insurance, and with BBVA in Spain for P-C
insurance. Allianz is also developing new digital distribution models and its new pan-European direct insurance brand,
Allianz Direct, which was launched in 2019 and is present in Spain, Germany, the Netherlands, Italy, and France.
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Earnings and profitability
Total business volume

Figure 4: Breakdown of total business volume
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Source: EthiFinance & Allianz SE

1. Total business volume, which includes gross written premiums and P-C commission income, statutory
premiums from L/H, and asset management revenue, amounted to €161.7 billion in 2023, an increase of 5.5%
from €153.32 billion recorded a year earlier. Over the past five years, the total business volume has grown at a
compound annual rate of 4.1%. On average, 51% was attributed to statutory premiums from the L/H segment,
44% to gross written premiums and commissions from the P-C segment, and 5% to asset management
commissions.

2. P-C segment total business volume reached €76.5 billion in 2023 (2022: €70.6 billion), showing an 8.4%
growth. This included gross written premiums of €74 billion (2022: €68.2 billion) and commission income of
€2.5 billion (2022: €2.4 billion). In real terms, there was an 11.2% growth, primarily due to a 6.9% increase in
prices and a 4% rise in volumes.

3. L/H segment total business volume includes statutory premiums, encompassing gross written premiums from
life and health insurance sales, as well as income from unit-linked (UL) sales and other investment products.
The total business volume grew by 3.5%, from €75.3 billion in 2022 to €77.9 billion in 2023. In real terms, there
was a 5.6% growth, mainly due to a strong increase in Fixed Index Annuities (FIAs) sales in the United States,
despite a slight decline in Germany due to lower Single-Premium (SP) sales and in France, as well as a 5.7%
decrease in Asia-Pacific due to reduced UL sales in Taiwan due to regulatory changes, and lower savings and
Annuities sales in China.

4. Asset management revenue amounted to €8.1 billion in 2023 (2022: €8.2 billion), reflecting a 1.8% decrease. It
comprised management fees of €7.1 billion (2022: €7.7 billion) and performance fees of €817 million (2022:
€474 million), which accounted for 10.1% of total asset management revenue (2022: 5.8%). This segment's
revenue decreased mainly due to a lower average level of third-party assets under management in both PIMCO
and AllianzGl, despite higher performance fees, particularly at PIMCO. After significant declines in the markets
in 2022, total assets under management reached €2.2 trillion in 2023, up from €2.1 trillion the previous year.
Net inflows of AuM were €3.1 billion (2022: net outflows of €96.3 billion). Positive market effects and dividends
totaled €130 billion.

The present value of new premiums reached €67.3 billion, an increase of 1.6% driven mainly by higher sales of FIAs in
the United States and by Allianz Reinsurance, thanks to a major reinsurance contract in protection and health. The
present value of new premiums by business line is detailed below:

Financial institutions Rating Unsolicited
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Figure 5: Present value of new premiums in L/H by lines
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Operating income

1. Allianz's operating income (including both insurance business and asset management) totaled €14.7 billion in
2023, an increase of 6.7% from €13.8 billion the previous year. Over the past five years, operating income has
grown at a compound annual rate of 5.1%. On average, 42% was from the P-C segment, 35% from the L/H
segment, and 23% from asset management.

2. P-C segment operating income (from insurance services and investment results) stood at €6.9 billion (2022:
€6.8 billion), an increase of 1.2% due to higher investment results. Investment results totaled €2.7 billion
(2022: €2.4 billion), reflecting a 13% growth. On the other hand, insurance services income was €4.2 billion
(2022: £4.3 billion), showing a slight decrease. Although earned premiums grew by 7.5%, from €64 billion in
2022 to €68.8 billion in 2023, claims increased more significantly due to inflation and the impact of natural
catastrophes. Claims amounted to €47.6 billion (2022: €43.7 billion), an 8.9% increase. Acquisition and
administrative expenses were €16.9 billion (2022: €15.9 billion), rising by 6%. The combined ratio increased by
0.5 percentage points, from 93.3% to 93.8%, with a loss ratio of 69.3% (2022: 68.4%) and an expense ratio of
24.6% (2022: 24.9%). The combined ratio was below the five-year average of 94.5%, placing it in the middle
range of the scale according to EthiFinance methodology.

3. L/H segment operating income (from insurance services and investment results) rose to €5.2 billion (2022: €4.2
billion), a 23.1% increase primarily due to improvements in claims and expenses, especially in France and Asia-
Pacific, and higher operational investment results. Operating investment results significantly increased from an
exceptionally low result in 2022 due to negative coverage impacts from variable annuities in the United States.

4. Asset management operating income totaled €3.1 billion (2022: €3.2 billion), a 2.2% decrease as the reduction
in operating income exceeded the decrease in operating expenses due to a lower average level of assets under
management. Administrative expenses were €4.9 billion (2022: €5 billion). The cost-income ratio remained
stable at 61.3%.

Net result

1. Allianz's net income increased by 31.7%, rising from €6.9 billion in 2022 to €9 billion in 2023.

2. P-C netincome amounted to €4.3 billion (2022: €3.4 billion), a 27.3% increase, primarily supported by higher
non-operating income, which resulted from increased non-operating investment income due to favorable
valuation and lower impairments.

3. L/H netincome was €3.6 billion (2022: €3.2 billion), reflecting a 13.5% growth, driven by an increase in
operating profit, which was partially offset by lower non-operating income. The non-operating investment
income was affected by a negative impact due to the recognition of a provision for onerous contracts stemming
from the expected loss in the sale of its commercial operations in Lebanon.

4. Asset management net income reached €2.4 billion (2022: €935 million). The €1.4 billion increase was mainly
due to a rise in the provision for legal expenses related to Structured Alpha recorded in the previous year.
Provisions of €2.8 billion and €1.6 billion were made in 2021 and 2022, respectively. Allianz GI US pleaded
guilty in governmental investigations related to funds executing a complex options trading strategy known as
Structured Alpha Funds. Investors in these funds, including pension funds, suffered significant losses in March
2020, exceeding 90% in some cases due to market volatility following the outbreak of the pandemic. It was
determined that the Structured Alpha management team had deceived investors by manipulating reports to
hide the true risk of the strategy, hence Allianz GI US is in the process of compensating fund investors for their
losses.

Regarding profitability, Return on Assets (ROA) ended 2023 at 0.9% (2022: 0.7%), surpassing the five-year average of
0.8%. Similarly, the Return on Equity (ROE) was 15.1% at the end of 2023 (2022: 11.1%), above the average of 11.2%
for 2019-23. The profitability indicators are positioned at the higher end of the scale according to EthiFinance
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methodology.
Investment portfolio

Total assets amounted to €983.2 billion in 2023, compared to €935.9 billion the previous year, marking an increase of
€47.3 billion (or 5.1%), primarily driven by investments (+€30.8 billion) and financial assets from unit-linked contracts
(+€11.8 billion).

Investments totaled €721.8 billion (2022: €691 billion), representing 73% of total assets (2022: 74%). These included
investments at fair value through profit or loss amounting to €102.3 billion, investments at fair value through other
comprehensive income totaling €562.7 billion, investments at amortized cost of €8.8 billion, investments in associates
and joint ventures of €21.2 billion, investment property valued at €23.9 billion, and fixed assets from alternative
investments of €2.9 billion.

Within investments at fair value through other comprehensive income, €534.7 billion (or 95%) were fixed-income
securities, and €26.9 billion (or 5%) were equity securities. Changes in the fair value of these investments are recorded
directly in shareholders' equity.

The total asset portfolio increased mainly in debt securities due to market movements. Approximately 94% of the debt
portfolio was invested in investment-grade instruments. The government bond portfolio included bonds from France,
Germany, Italy, and the United States, representing 13%, 12%, 10%, and 9% of the portfolio, respectively. The
corporate bond portfolio included bonds from the United States, the eurozone, and Europe excluding the eurozone,
representing 42%, 32%, and 12% of the portfolio, respectively. Exposure to equities decreased due to a reduction in
volume.

Figure 6: Breakdown of the investment portfolio
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Source: EthiFinance & Allianz SE
Liabilities

Total liabilities amounted to €919.6 billion in 2023, up from €877.2 billion the previous year. Insurance liabilities
totaled €776.9 billion (2022: €740.8 billion), accounting for 84% of the total liabilities. In the P-C segment, liabilities
were €96.3 billion (2022: €91.6 billion), an increase of 5.1%. In the L/H segment, liabilities reached €680.7 billion
(2022: €649.2 billion), rising by 4.9%. These changes were attributed to the Group's growth in both segments.

Allianz finances itself long-term with senior and subordinated bonds of various maturities. As of the end of 2023, the
book value of senior bonds was €7.4 billion (2022: €8.1 billion) and the value of subordinated bonds was €17.5 billion
(2022: €16.9 billion). Approximately 50% of senior bonds and all subordinated bonds had maturities longer than five
years. The average interest rate on senior bonds was 1.6% (2022: 1.4%). The average interest rate was 3.7% (2022:
3.6%) for subordinated bonds classified as debt and 3% (2022: 3%) for subordinated bonds classified as equity.

Medium-term notes and commercial paper programs are available for short-term financing. Money market instruments
remained at €1.1 billion. The average interest rate increased from 1.1% to 4.4%.

Investment liabilities totaled €49.7 billion, of which €39.5 billion were linked to unit-linked (UL) contracts and had a
corresponding asset.

The financial leverage ratio concluded 2023 at 40.9% (2022: 44.6%), above the five-year average of 36.9% due to
reduced shareholders' equity caused by unrealized investment losses. This ratio is rated in the middle of the scale
according to EthiFinance methodology. The fixed-charge coverage ratio improved from 9.6x in 2022 to 11.8x in 2023,
surpassing the average of 10.9x for 2019-23. This ratio is rated in the upper part of the scale according to EthiFinance
methodology.
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Figure 7: Fixed-charge coverage ratio and financial leverage
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Solvency Il

The Solvency Il capitalization ratio increased by 5 percentage points, rising from 201% in 2022 to 206% in 2023. This
improvement was supported by strong capital generation due to business growth and favorable impacts from
regulatory and model changes. However, this gain was partially offset by dividend distributions and share buybacks.
Over the past five years, the ratio has consistently remained above 200%, earning a high rating according to
EthiFinance methodology.

The Group's shareholders' equity increased by 7.5%, rising from €54.4 billion in 2022 to €58.5 billion in 2023. Retained
earnings grew due to the net profit attributable to shareholders of €8.5 billion in 2023. Out of this, €2.2 billion was
used for share buybacks, and €4.5 billion was allocated for dividend payments in May 2023. Additionally, the positive
variation of €23.3 billion in unrealized investment losses was driven by favorable financial market developments
compared to the previous year. This was partially offset by the negative variation of €20.6 billion in unrealized gains
from insurance contracts recognized in the income statement. Unrealized investment losses remain high due to
interest rate hikes, amounting to €37.2 billion. Future interest rate reductions could help reduce or eliminate these
losses, potentially boosting Allianz's equity.

Environmental, Social & Governance

As a global insurance and asset management entity, Allianz must incorporate sustainability issues to reinforce its
strategy.

Allianz has demonstrated a strong commitment to environmental sustainability by setting ambitious goals to reduce its
carbon footprint. The company has implemented policies to minimize the environmental impact of its operations and
has invested significantly in renewable energy and clean technologies. However, it still faces challenges in fully
transitioning to a carbon-free investment portfolio and in mitigating climate risks in its insurance products.

In the social realm, Allianz has been recognized for its efforts to promote diversity and inclusion within its workforce.
The company has implemented programs to support employee well-being and has shown a strong commitment to local
communities through various corporate social responsibility initiatives. Nevertheless, there are ongoing criticisms
regarding the need to improve transparency and the actual impact of some of these initiatives in terms of tangible
benefits for affected communities.

Allianz's governance structure is robust, with solid practices of transparency and accountability. The company has
implemented strict policies to prevent corruption and promote business ethics. However, there are areas that require
attention, such as the need to increase gender diversity on its board of directors and ensure that governance policies
remain aligned with global best practices.
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Scorecard

Allianz, SE AA-
Weight

OPERATING ENVIRONMENT 15,0%

|Sovereign risk 5,0% |

Sovereign rating

Regulation 5,0% |

Prudential regulation

|Sector dynamics 5,0% |

Sector strength

COMPANY PROFILE 45,0%

|Business model 15,0% |
Distribution channels 8,0%
Diversification 7,0%
[Positioning 10,0% |
Market share 5,0%
Peer Analysis 5,0%
|[Management & Risk profile 20,0% |
Risk profile 7,0%
Governance 7,0%
Brand 6,0%
FINANCIAL PROFILE 40,0%
[Eamings & Profitability 15,0% |
ROA 5,0%
ROE 5,0%
Combined ratio 5,0%
|Capita|iza1ion & Leverage 15,0%
Fixed charge coverage ratio 2,5%
Net written premiums to equity 5,0%
Regulatory capital ratio 5,0%
Financial leverage ratio 2,5%
|Liquidity 10,0%
Liquid assets to policyholder liabilities 5,0%
Asset Liability Management 5,0%
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Financial Statements

BALANCE SHEET

FINANCIAL INSTITUTIONS

2018 2019 2020 2021 2022 2023
Cash and cash equivalents 17234 21075 22443 24247 2289 29210
Investments 666804 751605 794289 837869 690991 721802
Investments 550923 625.7T46 656.522
Financial assets carried at fair value through income 7.611 13.187 21191
Loans and advances to banks and customers 108.270 112672 116.576
Financial assets for unitdinked contracts 115361 132168 137307 158.350 141034 152872
Insurance contract assets 36 az7 172
Reinsurance contract assets 16400 17545 20170 26141 25605 24719
Deferred acquisition costs 27709 24777 21.830
Deferred tax assets 959 1.133 1.006 4.709 6.369 5.992
Other assets 30334 48087 47363 27223 30234 20759
Intangible assets 13767 14796 15604 18.186 18442 16.648
Total t 897.568 1.011.186 1.060.012 1.096.770 935898 983.175
LIABILITIES AND EQUITY
Financial liabilities 485622 53941 62041 50.877  51.310 56.282
Financid liabilities carried at fair value through income 11.626 18.049 24.079 20891 8.994 12.683
Liabilities to banks and customers 14.222 13.445 14.722 6.242 21.101 22454
Certificated liabilties 9.199 9.209 9.206 10.788 9.126 8.407
Subordinated liabilities 13.475 13.238 14.034 10956 12.089 12.738
Uneamed premiums 22891 25468 2534
Resemves forloss and loss adjustment expenses 73054 T7.541 80.897
Reserves for insurance and investment contracts 645048 720191 748403 939177 788883 826.861
Insurance contract liabilities 883250 740799 776944
Reinsurance contract liabilities 55 257 231
Investment contract iabilities 56872 47.827 49.686
Financial iabilties for unit-linked contracts 115361 132168 137.307
Deferred tax liabilities 4080 6.538 8.595 2.368 2158 2124
Other liabiliies 40284 50140 50139 38956 34812 34.328
Total liabilities 833.889 933.819 975416 1.031.378 877.163 919.585
Shareholders' equity 61232 74002 80.821 61.157 54415 58.477
Non<controlling interests 2447 3.363 3773 4.235 4.320 5.103
Total equity 63.679 77.365 84594 65392 58735 63.580
Total liabilties and equity 897.568 1.011.186 1.060.012 1.096.770 935.898 983.175
CONSOLIDATED INCOME STATEMENT
€ mn 2022 2023
Insurance revenue 86.985 91.251
Insurance service expenses 7391 -77.145
Reinsurance result -2.080 -2.742
Insurance service result T 10984 11364
Interest result 2480 25.386
Realized gains/losses (net) 959 -5.518
Valuation resuft -36.382 6.509
Investment expenses -1.919 -1.849
Netinvestmentincome -12.551 24,528
Finance income (expenses) frominsurance contracts (net) 14.142 -22.133
Finance income from reinsurance contracts (net) 1.422 556
Net insurance finance expenses 15.564 -21.577
Inv estment result 3.013 2.951
Fee and commission income 13.094 13.651
Fee and commission expenses -4.955 -5.487
Met result frominvestment contracts -60 -238
Acquisition and administrative expenses -11.209 -9513
Other inco me 103 104
Other expenses -32 -363
Amortization of intangible assets -323 -39
Restructuring and integration expenses -951 -568
Income before income taxes 9.664 11.582
Income taxes -2.508 -2.550
Netincome 6.856 9.032
MNet income attributable to
Mon-controling interests 435 491
Shareholders 6.421 2511
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Sources of information

The credit rating issued in this report is unsolicited. The credit rating is based exclusively on public information, being
the main sources the following:

. Annual Audit Report.

. Corporate Governance Report.

. Corporate Website.

. Information published in the Official Bulletins.

AW N R

The information was thoroughly reviewed to ensure that it is valid and consistent, and is considered satisfactory.
Nevertheless, EthiFinance Ratings assumes no responsibility for the accuracy of the information and the conclusions
drawn from it.

Level of the rated entity participation in the rating process

Unsolicited Credit Rating
With Rated Entity or Related Third Party Participation [NO
With Access to Internal Documents NO
With Access to Management NO

Additional information

e The rating was carried out in accordance with Regulation (EC) N°1060/2009 of the European Parliament and
the Council of 16 September 2009, on credit rating agencies. Principal methodology used in this research are :
o Insurance Rating Methodology : https://files.givalio.net/documents/methodologies/CRA 163
V2.Insurance Rating Methodology.pdf
e The rating scale used in this report is available at https://www.ethifinance.com/en/ratings/ratingScale.

e EthiFinance Ratings publishes data on the historical default rates of the rating categories, which are located in
the central statistics repository CEREP, of the European Securities and Markets Authority (ESMA).

e Inaccordance with Article 6 (2), in conjunction with Annex I, section B (4) of the Regulation (EC) No 1060/2009
of the European Parliament and of the Council of 16 September 2009, it is reported that during the last 12
months EthiFinance Ratings has not provided ancillary services to the rated entity or its related third parties.

e Theissued credit rating has been notified to the rated entity, and has not been modified since.

Conditions of Use for this document and its content:

For all types of Ratings that ETHIFINANCE RATINGS, S.L. (the "AGENCY") issues, the User may not, either by themselves or via third parties,
transfer, sublease, sublicense, sell, extract, reuse, or dispose of in any other way the content of this Document to a third party, either for
free or for consideration.

For the purpose of these Conditions of Use, any client who might have subscribed for a product and/or a service that allows him to be
provided with the content of this Document as well as any privileged person who might access the content of this Document via

www.ethifinance.com shall be considered as a User.

Nor may they alter, transform or distort the information provided in any way. In addition, the User will also not be permitted to copy and/or
duplicate the information, nor create files which contain the information of the Document, either in its entirety or partially. The Document
and its source code, regardless of the type, will be considered as the elaboration, creation, or work of the AGENCY and subject to the
protection of intellectual property right reqgulation. For those uses of this Document which are permitted, the User is obliged to not allow
the removal of the copyright of the AGENCY, the date of the Document's issuance, the business name as established by the AGENCY, as well
as the logo, brands and any other distinctive symbol which is representative of the AGENCY and its rights over the Document. The User
agrees to the conditions of Use of this Document and is subject to these provisions since the first time they are provided with this Document
no matter how they are provided with the document. The Document and its content may not be used for any illicit purpose or any purpose
other than those authorised by the AGENCY. The User will inform the AGENCY about any unauthorised use of the Document and/or its
content that may become apparent. The User will be answerable to the AGENCY for itself and its employees and/or any other third party
which has been given or has had access to the Document and/or its content in the case of damages which arise from the breach of
obligations which the User declared to have read, accepted and understood upon receiving the Document, without prejudice to any other
legal actions that the AGENCY may exercise in defence of its lawful rights and interests. The Document is provided on the acceptance that
the AGENCY is not responsible for the interpretation that the User may make of the information contained. Credit analyses included in the
Document, as well as the ratings and statements, are to be deemed as opinions valid on the date of issuance of the reports and not as
statements of fact or recommendations to purchase, hold or sell any securities or to make any investment decision. The credit ratings and
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credit rating prospects issued by the AGENCY are consider to be its own opinion, so it is recommended that the User take it as a limited basis
for any purpose that it intends to use the information for. The analyses do not address the suitability of any value. The AGENCY does not act
as a fiduciary or an investment advisor, so the content of the Document should not be used as a substitute for knowledge, criteria,
judgement or experience of the User, its Management, employees, advisors and/or clients in order to make investment decisions. The
AGENCY will devote every effort to ensure that the information delivered is both accurate and reliable. Nonetheless, as the information is
elaborated based on data supplied by sources which may be beyond the control of the AGENCY, and whose verification and comparison is
not always possible, the AGENCY, its subsidiaries, and its directors, shareholders, employees, analysts and agents will not bare any
responsibility whatsoever (including, without any limitations, loss of revenue or income and opportunity costs, loss of business or
reputational damage or any other costs) for any inaccuracies, mistakes, noncorresponding information, incompleteness or omission of data
and information used in the elaboration of the Document or in relation to any use of its content even should it have been warned of potential
damages. The AGENCY does not make audits nor assume the obligation of verifying independent sources of information upon which the
ratings are elaborated. Information on natural persons that may appear in this document is solely and exclusively relevant to their business
or business activities without reference to the sphere of their private life and should thus be considered. We would like to inform that the
personal data that may appear in this document is treated in accordance with Regulation (EU) 679/2016, on the protection of natural
persons with regard to the processing of personal data and the free movement of such data and other applicable legislation. Those
interested parties who wish to exercise the rights that assist them can find more information in the link: https://www.ethifinance.com/ in the
Privacy Policy page or contact our Data Protection Officer in the mail dpo@ethifinance.com. Therefore the User agrees that information
provided by the AGENCY may be another element to consider when making business decisions, but decisions will not be made based solely
on it; that being the case the AGENCY will not be held responsible for the lack of suitability. In addition, the use of the information before
courts and/or tribunals, public administrations, or any other public body or private third party for any reason shall be solely the User's
responsibility and the AGENCY shall not be held responsible for any liabilities on the grounds of inappropriateness of the information's
contents. Copyright © 2023 ETHIFINANCE RATINGS, S.L. All Rights Reserved. C/ Benjamin Franklin S/N, Edificio Camt, 1° Izquierda, 18100,
Granada, Espafa C/ Veldzquez n°18, 3° derecha, 28001 - Madrid
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